Get the App

Guide to Automatically Sending Cards Using

“Jlinkiter —a—=
wishi:ond

For any assistance with set-up, feel free to email us at supporti@thankster.com
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SUMMARY

There is nothing to install in order to utilize Thankster from within a wishpond campaign. It's basically a 2
step process that you do one time:

Step 1 - Create a Thankster Project

Step 2 - Add Custom Lead Properties in Wishpond
Step 3 - Create Email Template in Wishpond

Step 4 - Create Workflow in Wishpond

That’s it! Then every time that Workflow runs in wishpond, the contacts it runs on will get a handwritten
card in the mail tailored to them.

Note: there is more detail in this guide here than most of you will need.
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Step 1 - Create a Project in Thankster

Create or edit a card project in Thankster.com (set up a free account). This project will serve as a
template in wishpond.

1a - Select a cover design. Thankster cards are folder cards, printed on premium paper.
1b - Then select the specific card

1c - Or create your own cover design

1d - Write you card with natural handwriting

1e - Merge fields in Thankster
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Step 1a

Select a Cover Design

In Thankster - After you create a project the
first thing you do is select a cover design.
Thankster cards are folder cards, printed
on premium paper.

STEP 1

Select Card

Sort cards by default i

Browse by Category

Thank You Cards

General Thank You Cards
Classic

Birthday Thank You

Heart & Flowers
Bachelorette Thank You
Bridal Shower Thank You
Wedding Thank Yous

Baby / Baby Shower Thank You
Kids Thank Yous

Bar / Bat Mitzvah Thank You
Graduation Thank You
Religious-themed Thank You
Business Thank Yous
Sympathy Thank Yous

Other Thank You Cards

Birthday Cards
Occasion Cards
Holiday Cards
Just Because
Designers

My Cards

Integra Create Cover

ww STEP3

Write Cards .. Checkout

. 5%

Humming Bird Lily | $2.49

The Notebook | $2.48

B

WE IN SNOW | $2.49

« First

« Prev

=|$2.49

Flowing Flows

Next »

LER AND SUNSHINE | $2.49

Lasts

¥ou Can Return To This Step
Later And Change Your Card

LITTLE ROBIN | $2.49

THANK
TOU

Sunshine Days | $2.49




Step 1b

Select a Specific Card

In Thankster - We have many
pre-made cards.

Mbt Projects Pricing Integrations Create Cover

Gratitude Delivered

m= STEP1 .. STEP 2 ww STEP3 You Can Return To This Step
Il SelectCard Write Cards s s Checkout Later And Change Your Card
Choose This Card

Sort cards by default v

Browse by Category Name

Large Script

Width
5.500 inches

Height
Thank You Cards 4.250 inches

: Weight
Birthday Cards 119[1[?0 cover

Occasion Cards [tem Number

Holiday Card 0&/ LBO5A2113PGEN12
Olaay raards Min Quantity

Just Because No

Designers
My Cards See Volume Pricing




(72:{( w&l“"t Projects Pricing Integrations Create Cover
Gratitude Delivered

Create Your Own Card

Step 1c My Accolnt: NIy Cards

Address Info

Or Create Your Own Cover

My Subscription

T NK You I___Q_hq_t_)ggf_i_l_t_a__l LB15_AZ 11..x1584 jpg
In Thankster - Or, you can — Q%810
create your own cover with your ' - ;
company’s logo or other i
imagery by clicking “Create
Cover” in the top navigation bar.

Portrait v

100/% [ Reset_

Referral Earfiings 100/ | Reset

(Drag the image with your mouse)
X 1| Reset |

My Cards

Y -1)| Reset |

My Fonts

My Font Groups




Step 1d

NOTE - A First Name is Required

In Thankster - Before you can proceed to
create your message, you will be asked to
enter a first name, even though all recipient
data will come from ActiveDemand. =~

You can type anything here.

= STEP1

B (Card Inside| page 2

STEP 3 T
Who is This Card Going To?
Required

Optional - can add later directly on envelope

United States of America

-- Select State --

Submit Submit and add another

Import




Step 1d (cont’d)

Write and Style Your Card

In Thankster - Write you card in natural
handwriting. You can change various
features of the message by clicking on the
pencil icon next to font size. 1

For example, you can change the font
color, or the angle of the text on the page.
You do not need to highlight any text
before applying a feature - changes will
apply to the whole page (the other inside
page can have its own settings). We do
this because people generally write
uniformly.

(77‘-)}»&2‘4

Gratitude Dellvered

= STEP1

szi Select Card

| Card Inside | page 2

Projects

Pricing Integrations

STEP 2

Write Cards O

Pirviexric. o, 16 |2" | L X

& ~
Dear S5 fivst_name*§;

Thank you so mdch for

Pu(‘(_hfn !’;r:._

Tou've been o

Clease let me ¥now if
J\\‘U‘-"rh]r'\c_j oy o\l

7,

T hones O oy O in!

Prlice

~f L
T our

r.}v'okfe £

Jl salespercon

Create Cover

STEP 3

Checkout

—
i

N

avreit cyvshFomer,

)

ywou need
o

Easy Handwritten
Greeting Cards

e Mext Step

Frint Preview

B

TouR  COPY IO




....Step 1d (cont’d)

You can also select from one of our existing
fonts, or create your own (contact us for the
latter).

Click “Print Preview” and carefully inspect your _—
card and envelope. Be sure you allow enough

room at the bottom of your message so that

no text gets cut off. Bear in mind that small

things that vary, such as merge fields or

character variation, can push a message over

even if it appears to fit. So allow a little extra

room.

(7?;0‘)&22’& Croate Cover

Gratitude Dellvered

Projects Pricing Integrations

=n STEP1 STEP 2
= Select Card .. Write Cards

g
Card Inside| page Brrneric tund, 16 | " L 3 Ee;%

Print Preview

o 3
§*fiver_name®™ 5,

Deor

Thone you §oO much fov recent

puvche se,

CusSFomer.,
ywod need
e

Tou've been o

a\Jrcal-
me  Know iF

Cleace \et
anything o a k.

P,

Thanks aaain!

Prlic e
Touvr groteful salesperson

Click the light bulb icon
to see our sample text
library, and click on one
to insert it.

o

ToUR  cOPYTO

If you need more
room, you can click
on the other inside
page of the card and

type there. Each
page can have a
different font and
styles.




Step 2 - Add Custom Lead Properties in
Wishpond
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Step 2

Add Custom Lead Properties

In Wishpond - Under “Leads” >”
Create Lead Property”, copy and
paste the following new lead
properties:

“recipient_address”
“recipient_state_province”
"recipient_address 2"
“recipient_zip_postal_code”

Contacts will need these
properties in order to receive a
card.

Lead Properties

Request our free 1-on-1 roduct demo tailored specifically for your business

[al Stats

ﬁ Leads

@ Visitors

= Lists

@ Lead Properti
Import/Expojft History -

Actions

&+ Add new Iffad

3= Create lead property

(4" Export Leads

& Import Leads

Search

Lead Property

Recipient Address

Recipient Address 2

Recipient Company

Recipient State/Province

Recipient Zip Postal Code

recipient_state province

recipient_zip/postal code

Email

Lead Score

Data Type

Text

Text

Text

Text

Text

Text

Text

Text

Number

Source

Custom

Custom

Custom

Custom

Custom

Custom

Custom

Default

Default

Status

LIVE

LIVE

LIVE

LIVE

LIVE

LIVE

LIVE

LIVE

LIVE

-2 - B - B - T - B - B -

Lead Property Name

Field Type

Key

Hidden?

Single Line Text




Step 3 - Create Email Template in Wishpond
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Automation

Step 3

Create Email Template

Q Email Newsletters

& Email

In Wishpond - Under
“Automation”, click “Email” (the
green button). Fill in the boxes
but make sure the subject line
says “Mail Thankster Card”. Hit
“Next”.

P Automation Workflows

A EmailNew tter

Search by name

Request our free 1-on-1 product der 6 tallored specificall for your business

@ Choose Template

tandar,

On the templates page, scroll to
the bottom of the screen and click
on “Use the old HTML editor”
(small text at the bottom right).
You'll then need to copy and
paste a template into the box
(next page).

Automation

Green, White, Grey

Choose Template

From Email Address

Mail Thankster Gard]

[0 Merge Tags

B Merge Tags

B Merge Tags

Setup ¥

Light Blue, White, Grey

Templates >

Content

Light Blue, White, Ocean

S
[

Choose Template

Plans & Billing ~

ight, Grey, Orange, Spring

Ct »ose Template

Light, Teal, Spring

Choose Template

Teal, White, Grey

Choose Template

Use the old ( ®ﬂ

Support jlatimer ~

LEAVE US
MESSAGE!




Step 3 (Cont’d)

Create Email Template

Copy and paste the text from
this link (https://docs.google.
com/document/d/1gB9oPVkae
4CHEi4BzmSoKkAPZgocs_5w
fRpPRQN4B7Q/edit) to the
editor (you can leave the
unsubscribe link in the editor).

You'll need to change just the
example text on the right (see
next page for more detail).

Click finish.

-====m==--SENDER----------
Sender First Name

Edna

Sender Last Name

Thomas

Sender Company.

ABC Company

Sender Address 245 Main Street
Sender Address 2 Suite 822
Sender City. New York
Sender State/Province, New York

Sender Zip/Postal Code 10021

Sender Country us

RECIPIENT
Recipient First Name

{{first_name}}

Recipient Last Name,

{{last_name}}

Recipient Company

{{company}}

{{recipient_address}}

Recipient Address 2

{{recipient_address_2}}

Recipient City

{{city}}

Recipient State/Province
{{Recipient_State_Province}}
Recipient Zip/Postal Code

{{Recipient_Zip_Postal

Code}}

Recipient Country {{country}}

stk kiks T HERFFF**wxawx

Source program Thankster

Contact email timothy@paulgeller.com
Owner name Paul Geller

Owner email emails@thankster.com

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1 Recipient Address
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Edit Email

Setup ¥

RSN~ )

Sender First Name,
Sender Last Name,
Sender Company
Sender Address

Sender Address 2
Sender City.

Sender State Province.
Sender Zip/Postal Code,
Sender Country.

- RECIPIENT-HH-HH-H-+

Recipient First Name,
Recipient Last Name
Recipient Company.
Recipient Address
Recipient Address 2
Recipient City.

Recipient State/Province
Recipient Zip/Postal Code
Recipient Country.

Source program
Contact email

BIUL == ME Fom

Templates %  Content

Font

= [@souce [ Templates [ Upload Fileimage

Edna

Thomas
ABC Company

245 Main Street
Suite 822
New York

New York

10021
us

{{first_name}}
{(lest_name} }

ABC Global Co.
{{recipient address} }
Suite 2100
{{city}}

{{recipient_state/province} }
{{recipient_zipfpostal_code} }
{{country}}

Thankster

Owner name.
Owner email

Paul Geller

{{unsubscribe_link} }

Send Test Email

sze ~ A~ B

B merge Tags

Cancel



https://docs.google.com/document/d/1gB9oPVkae4CHEi4BzmSoKkAPZqocs_5wfRpPRQn4B7Q/edit
https://docs.google.com/document/d/1gB9oPVkae4CHEi4BzmSoKkAPZqocs_5wfRpPRQn4B7Q/edit
https://docs.google.com/document/d/1gB9oPVkae4CHEi4BzmSoKkAPZqocs_5wfRpPRQn4B7Q/edit
https://docs.google.com/document/d/1gB9oPVkae4CHEi4BzmSoKkAPZqocs_5wfRpPRQn4B7Q/edit
https://docs.google.com/document/d/1gB9oPVkae4CHEi4BzmSoKkAPZqocs_5wfRpPRQn4B7Q/edit

Sender First Name

S

Edna \

Sender Last Name Thomas
Sender Company ABC Company
Sender Address 245 Main Street
Sender Address 2 Suite 822
Sender City New York
Sender State/Province New York

Sender Zip/Postal Code 10021

Sender Country usS

++++++++++RECIPIENT++++++++++
Recipient First Name

{{first_name}}

Recipient Last Name

{{last_name}}

Recipient Company

{{company}}

Recipient Address

{recipient_address}}

Recipient Address 2

{{recipient_address_2}}

Recipient City

{{city}}

Recipient State/Province

{{Recipient_State_Province}}

Recipient Zip/Postal Code

{{Recipient_Zip_Postal Code}}

Recipient Country

**********OTH E R**********

\ {{country}} )

 roveier )
Source program Thankster
Contact email timothy@paulgeller.com
Owner name Paul Geller
Owner email

emails@thankster.com )

Edit this
section with
your own info.

This is where
you’ll be
pulling in the
right info for a
card to be sent
out.

Edit this
section with
your own info.




Step 4 - Create Workflow in Wishpond
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Step 4 (cont’d)

Create Workflow

In Wishpond - Under “Automation”, click
the orange button that says “Automation
Workflow”. Click on the type of workflow
you want.

Automation

Automation
Request our free 1-on-1 product femo tailored specif
P Automation Workflows
Q@ Email Newsletters

Name

& Email

Create anew

6/13 Andrew Test

lly for your business

Search by name

Status Leads

standard Workflow 0

[ inacTive | 1

Standard Workflow - Test Wishpond 0
6/6 Final Test for Today -Andrew 1
A Email Newsletter
6/6 andrew testing workflow 3
Email
‘esting Typo Workflow -—Andrew (2) 0
Standard Workflow o

Marketing Automation

Create Workflow

Choose a Workflow

° Standard Workflow

hich actions are
conditions of the

e Hot Leads Segment

eads to a ‘Hot Lead" List

they visit your

Pricing Page 2 times in 15 days

=

Calendar Date-based Workflow

Send emails and tr

r actions on specific dates,

such as Oct. 2

Sales Lead Follow-up

Send an internal email to your sales team after a
Lead requests a call back or more information on a

form

Plans &Billng +  Support  jlatimer ~

Total Workflows: 23

& Plans &Billing ~

° Welcome Email

Send a welcome email after a Lead fills out a form.

% Cart Abandonment

Send an email to Leads who visit your cart or

check-out page but don't complete the purchase




Step 4 (cont’d)

Create Workflow

Under “Conditions”, create the condition
that you want contacts to receive a card
for (the conditions table under some of

the workflow types might look different).

Under “Actions”, go to “More” > “Send
Internal Email”.

@ s

Create Workflow

®

Create Workflow

Conditions

‘Add leads to the workflow wh.  they meettne ...
Example: join a List, Industry is Healthcare etc.

+ Add a Condition

& Plans&Biling ~  Support jlatimer +

This is where you'll configure
the conditions that will sent
out the card

—— |

= List ] [ ® Page View ] [ 2 Email ] [ & Lead Property ] [ # Campaign ] [ More ~

+ Add Set of Conditions

Automation

Remove Leads from the Workflow if they no longer match these conditions
7]

@ Only add Leads to the Workflow the first time they match these conditions

Send Emails to Leads who are Unsubscribed

Seta Goal

“ 5
= Actions
/ Trigger the following Action(s) when Leads first match the above conditions
Example: Add to List, Send an email, etc.

+ Add an Action

B4  Plans&Biling v  Support jlatimer]

Save and Exit

Export Leads

Integrations
Trigger a Webhook

I Run Javascript I

[ &2 Send an Email

[ & Seta lead property ] [ = Add to/Remove from a List ] [ © Add a Delay J { More J




Step 4 (cont’d)

Choose the email you just
added and type
“integrate@robot.zapier.

com” under “Recipient(s)”.

Next, hit “Launch
Workflow”.

@ ¢ gns  Leads

Create Workflow

Choose the email template that
you added in the last step here.

Automation

irstmatch the above conditions

v E4 Send Internal Email >f/Define your Action

Email Thankster Email - + Create New Email

Recipient(s) [| integrate@robot.zapier.com| I x|

+ Add an Action

& Send an Email ] [ & Seta lead property } [ i= Add to/Remove from a List ] [ © Add a Delay } { More &

l

(=) Plans & Billing ~ Support jlatimer

Save and Exit



mailto:integrate@robot.zapier.com
mailto:integrate@robot.zapier.com
mailto:integrate@robot.zapier.com

All Set!

Now whenever contacts meet
the conditions, they will be sent
a handwritten card in the mail!
Remember that contacts will
need the following properties to
receive a card:

{{first_name}}

{{last_name}}

{{company}}
{{recipient_address}}
{{recipient_address_2}}
{{city}}
{{Recipient_State_Province}}
{{Recipient_Zip_Postal Code}}
{{country}}

D

Result - Automatically Mailed Personalized, Handwritten Cards....

1..
"]

Dear Unacle

no

for comi
helped
great oS

L

wedding, ond Lac the
aift.

Thank you 5o much
aeARCoUS
mok e The honeymoon as

fo our
VERY

oVer

ske wou

We veally hope Yo

Leve,

Jen and Joncthan
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Hooray!

e Cards will now go out automatically using your Thankster template(s) whenever a contact meets the right
conditions.

® You can have as many templates in as many campaigns, using as many styles, handwritings, messages, and merge
fields as you want.

e The cards will look authentically handwritten, with a first class stamp, leading to very high open rates, ROI, and
goodwill!

e For any assistance, feel free to email us at support@thankster.com.
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